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AMENDMENTS TO THE CLAIMS 
Please amend Claims 1, 8, 15, and 23-25 as follows: 




10 



(Curreatly Amended-Twice) A method for use in managing outgoing calls in 
^1 ^^all cente\comprising: 

initiating^a call to a first party fi-om the call center via a communication medium; 
monitcringNsaid communication medium for signals received from a location 
associated with said party after said step of initiating a call; 

detecting an initial audible signal received from the first parly location via said 
communication mediu m wherein the initial audible signal is the first signal detected after 
said call is answered: 

initiating processing of said^tial audible signal in a call dassLEer to determine a 
characteristic of said audible signal; anc 

playing a prearecorded greeting ov^ said communication medium during said call, 
said prerecorded greeting being played duriiig a time period when said call classifier is 
processing $aid initial audible signal. 



2, (Original) The method claimed in chim i , wherein: 

said step of playing a prerecorded greeting inchideSx^tecting a period of silence on 
said communication medium and initiating playback of said prer^rded greeting in response 
thereto. 
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\3, (Previously Amended) The method claimed in claim 1» wherein: 

saioNstq) of initiating processing inchides initiating processing that will analyze 
wheth^ said inul^ audible signal was generated by a live party during the call. 

4. (Previousfti^Amended) The method claimed in claim 3, further conq)ri$ing the 
step of: \ 

when said call classifier determines that said initial audible signal was generated by 
a live party at the first party locatiorbyestablishing a talk path between the live party and an 
5 agent at the call center after playback oWid prerecorded greeting has cnded^ 

5 . (Previously Amended) The nietfiod claimed in claim 3 , further conq)rising the 
step of: \ 

when said call classifier determines that said initial audible signal was not generated 
by a live party at the first party location, terminating the ci^. 

6. (Original) The method claimed in claim 1 , wherein: 

said coomixmication medium inchides a local loop associated with a telephone 
network, \ 
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\ 7. (Previously Amended) The method claimed in claim 1, wherein: 

s^d step of initiating a call includes dialing a telephone number associated with said 
first party andsaid initial audible signal is received fi'om the location associated with the first 
party during said^call. 

8 . (Currentiv Amended-Thrice) A metliod for use in managing an outgoing call 
comprising the steps of: \ 

placing an outgoing oak to a remote party location over a coranixmication network; 

processing an initial signaTreceived from said remote party location during said call 
5 to determine a source type of said mitial aign aL wherein the processod signal is the first 
signal detected after said call is answeredc 

playing a prerecorded greeting to said remote party location during said step of 
processings wherein said step of playing a prerecorded message includes detecting a period 
of silence after receipt of said initial signal andNinitiating playback of said prerecorded 
10 greeting in response thereto; and \ 

after said prerecorded greeting has ended, estaWtshing a talk path between a local 
agent and the remote party location when it is determined that said initial signal is a voice 
signal that was generated by a live party during the call \ 

9, (Previously Amended) The method claimed in clairmS, fiirther comprising the 
step of: \ 

-4- \ 
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liaating the call when it is determined that said initial signal was not generated 

by a five patw during the call. 

10, (Pre^ously Amended) The method claimed in claim 8, wherein: 
said step of pla^g an o\itgoing call inchides dialing a telephone number associated 
with a remote party and said initial signal processed in the processing step is the initial 
audible signal received during^aid call. 



1 1 . (Original) The method claimed in claim 8, wherein: 
said communication network mcludcs a public switched telephone network. 



\ 



\ 

1 2, (Previously Amended) The method claimed in claim 8, wherein: 
said step of processing a signal includes^using a call classifier to determine whether 
the initial signal was generated by a live party duiirig the calL 



13. (CanceUcd) 

14. (Original) The method claimed in claim 8, wh^ein: 
said step of establishing a talk path includes passing control of said call to said local 

agent for a remainder of the call. 
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15. (Currently Amcnded-Twice) A system for use within a call center, 

conq)rising\ 

a caU p^cessing unit operable to place a call to a remote party location via a 
communication network; 
5 a call classifieAmit operable to determine when said call is answered, delect an 

audible signal from the remote party location, and analyze a first detected signal received 
from said remote party location to detennine whether said first detected signal originated 
from a live party during the cal l wherein the first detected signal Ls the first signal detected 
by the call classifier imit after said calkis answ^ed: 
10 a message playback xmit operable lo play back a prerecorded metssage to said remote 

party location while said call classifier imit issanaly^ing said first detected signal; and 

a switch unit operable to establish a talk patli between a local agent position and said 
remote party location when it is determined by saidx^ classifier unit that said first detected 
signal originated from a live party during the call- . \ 

16. (Original) The system claimed in claim 15, wherein: 

said message playback imit plays back said prerecorcied message in response to 
detection of a period of silence during said call \ 
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\ 17, (Preyiously Amended) The system claimed in claim 15, wherein: 

aaid extonal conramnication network inchicles a public switched telephone network 
and said fii^^deteoted signal is received during said call. 

1 8. (Original) The system claimed in claim 1 5, wherein: 

said external V)mmumcation network includes at least one of the folio wbg: a 
satellite coramunicationNietwork, an optical fiber communication network, a local area 
network, a wide area netwont a munic^jal area netw ork> a private branch exchange network, 
5 an Internet network, and a terrestrial wireless network. 

19. (Previously AmendedJsThe system claimed in claim 15, wherein: 

said call processing imit includes means for terminating said call when it is 
determined by said call classifier unit that sMd first detected signal did not originate from a 
five party during the call. \ ^ 

20. (Original) The system claimed in claim 1 5, wherein: 

said call processing unit and said switch unit are iiiq>lemented within a common 
digital processor. \ 

2 1 . (Original) The system claimed in claim 1 5, wherem: 
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said call processing unit and said message playback unit are implemented within a 

common^igital processor. 

22. (Hreviously Amended) The system claimed in claim 1 5, wherein: 
said call classifies unit is part of a pool of call classifier units; and 
said call processmg unit is operable to assi[^i call classifier units fi'om said pool of 
call classifier units to individuals calls being supported by the call center. 



23. (Curr^tly AuiMidfed) The method claimed in claim 1, wherein the initial 
audil - ile sigiuil Ls Qici ikhi algijiil dulixtld aft e r said call is answ e r e dcall to the first party is the 
initial call made bv the call center to the ijrst party . 



24. (Currently Amended) The metnbd claimed in claim 8, wl i^ein the proc e ss e d 
S ign al i s tlie fiisL signal deieL^t^i allei ' said call is afeisw e r e d outpoing call to the remote party 
location is thg initial call made to the remote party lobation . 



25, (Currently Amended) The system claimed ^in claim 15, wherein the first 
d e t e cted signal is t h e- firs t signal U e teoted Uue c>all classifi e r unit a ft er said call is 
answere d the call to the remote party location is the initial call maac by the call center to the 
remote nartv location. 
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Please add the following new Claims 26-28: 



(New) The method claimed in claita 3, wherein the analysis whether said 
initial audible si^ml was generated by a live party is the initial analysis niade during the caU. 



27. (New) Thetoethod claimed in claim 8, wherein the deterniination whether the 
initial signal is a voice signal tmt was generated by a live party during the call is the initial 
such determination made during the i 



28, (New) The method claimed in 15. wherein the delermination whether 
the first detected signal is a voice signal that was g^eratod by a live party during the call is 
the initial such determination made during the call, 
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